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About OrboGraph

OrboGraph LLC. and OrboGraph LTD. are independent companies within the Thompson Street Capital Partners portfolio. OrboGraph is a 
premier developer and supplier of recognition solutions, payment negotiability, and check fraud detection for the check processing market. 
Nearly 4,000 financial institutions, service bureaus, and clearinghouses rely on OrboGraph technology to process billions of checks and 
payments annually.

For more information, visit www.OrboGraph.com or email marketing@orbograph.com.

Innovation Partner to Financial Institutions for over 25+ Years

Continuous Innovation
Since are humble beginnings in 1996, OrboGraph has been committed to our mission of innovation. From launching our
industry leading “Gemini” recognition product (1999) to development and market launch of our OrbNet AI (2019) and 
OrbNet Forensic AI (2021), we continue to invest in our technologies to provide the industry with cutting edge and 
innovative solutions. Most recently, we have release OrboAnywhere Sherlock 5.3 with expanded capabilities for check 
fraud detection and announced the upcoming OrboAnywhere Turbo 6.0 for deposit fraud. 

Experience & Leadership
OrboGraph’s Senior Leadership Team has over 150+ years of combined industry experience. This provides OrboGraph 
with stability and commitment to our mission of innovation. Additionally, OrboGraph employees contribute the stability 
of operations. The average tenure of OrboGraph employees exceeds well over 10+ years, with many team members 
working at OrboGraph for over 15+ years. Our clients and partners understand that OrboGraph has the industry 
knowledge and share in their focus to achieving their goals of increasing automation and reducing check fraud losses

A Focus on Relationships & Customer Service
While many fintechs outsource their customer service to vendors outside the USA, OrboGraph’s Client Services and 
Account Management teams are all US-based, full-time employees of OrboGraph. Each partner and client are 
assigned a dedicated account manager, and are able to reach out for customer support 24/7, 365 days a year by 
calling our support phone line or visiting our customer support system on the our website. OrboGraph understands 
that each client and partner needs are different and ensures that customers are provided the support they need. 


